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EGPA Permanent Study Group XV on Public Administration, Technology and 
Innovation (PATI) 

Technology and Innovation in Public Administration: Building new capacities 
and capabilities for sustainability and resilience 

The ongoing global pandemic has had a huge impact on all aspects of social life, including public 
administrations globally. Governments have had to design, procure or co-create, and roll out at break-
neck speed new technological solutions and organizational processes from setting-up new medical 
facilities to test-and-treat and rolling-out new track-and-trace systems to organizing some of the 
largest vaccination programmes ever witnessed.  
 
The ongoing global pandemic has had a huge impact on all aspects of social life, including public 
administrations globally. Governments have had to design, procure or co-create, and roll out at 
break-neck speed new technological solutions and related organizational processes from setting-
up new medical facilities to test-and-treat and rolling-out new track-and-trace systems to 
organizing some of the largest vaccination programmes ever witnessed. Most governments have 
simultaneously both succeeded and failed in some elements in their pandemic responses.  
 
Yet, one can argue that the global pandemic represents just a pilot exercise given the larger 
systemic challenges ahead towards carbon-neutral world order. 
 
Tackling grand societal challenges and “super wicked issues” – such as climate change – force 
governments to re-think its broader role in society as well as most of the existing policy and 
administrative tasks and procedures and organizational processes and routines. We argue that 
we are at the crucial point in our development where governments need to possess capacities and 
capabilities for “agile stability”, i.e. capacities and capabilities to provide and sustain a long-term 
vision and direction for development while allowing for constant agile search and discovery of 
ever better ways of doing things and delivering results.1  
 
Some of these agile capacities and capabilities concern internal government processes such as 
setting up new planning and coordination structures while others concern the politics of 
technology and related politico-administrative relationships as well as external relationships with 
citizens and private sector solution/technology providers. In spite of recent calls by Pollitt 
(20112), Roberts (20143) and others, we know relatively little about how the past and ongoing 
technological changes and related innovations have influenced the immediate and long-term 
evolution of Public Administration.  
 
 
 

 
1 See Kattel, R., Drechsler, W., & Karo, E. (2022). Innovation bureaucracies: How agile stability creates the 
entrepreneurial state. Yale University Press.  
2 Pollitt, C. 2011. Mainstreaming Technological Change in the Study of Public Management. Public Policy 

and Administration, 26(4): 377-397. 
3 Roberts, A., 2014. Large forces: What's missing in public administration. Available at: 
https://books.google.ee/books?id=Qv10AgAAQBAJ&printsec=frontcover&hl=et&source=gbs_ge_summar
y_r&cad=0#v=onepage&q&f=false 

https://books.google.ee/books?id=Qv10AgAAQBAJ&printsec=frontcover&hl=et&source=gbs_ge_summary_r&cad=0#v=onepage&q&f=false
https://books.google.ee/books?id=Qv10AgAAQBAJ&printsec=frontcover&hl=et&source=gbs_ge_summary_r&cad=0#v=onepage&q&f=false


 

 
                                                      

We are looking for papers that provide conceptual contributions and empirical insights (both case 
studies and comparative papers) on these broader questions and developments in Public 
Administration systems globally, i.e.: 
 

a) how to build capacities and capabilities for resilient and sustainable governance and 
public administration? 

b) what lessons can we derive from Covid-19 and similar chance events for building more 
resilient governance and PA systems? 

c) how should governments relate to and leverage the key technologies of the future (AI, 
biotech, etc.) for building new capacities and capabilities?   

 

Practicalities 

Important dates: 
✓ Deadline for submission of Abstracts: Extended May 23, 2022 
✓ Deadline for notification to the authors: no later than May 30, 2022 (extended) 
✓ Deadline for online submission of full papers: August 10, 2022 
✓ EGPA 2022 Conference: 6-9 September 2022 

 
EGPA 2022 Conference website:  
https://www.egpa-conference2022.org/ 
 
EGPA 2022 Conference Management System:  https://www.conftool.org/egpa-conference2022  
 
For any questions regarding EGPA 2022 Conference, please contact us at: 
 f.maron@iias-iisa.org  
 

 

Co-chairs of Permanent Study Group XV 

Rainer Kattel 
Institute of Innovation and Public Purpose 
University College London, UK 
E-mail :  r.kattel@ucl.ac.uk 
 
Erkki Karo 
Ragnar Nurkse Department of Innovation and Governance 
Tallinn University of Technology, Estonia 
E-mail: erkki.karo@taltech.ee 
 
Veiko Lember 
Ragnar Nurkse Department of Innovation and Governance 
Tallinn University of Technology, Estonia 
Public Governance Institute KU Leuven, Belgium 
E-mail : veiko.lember@taltech.ee  
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